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DETAILED ACTION 

1 . Claims 1 -20 are presented for examination. 

Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

3. Claims 1 , 8, and 1 5 are rejected under 35 U.S.C. 1 1 2, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. It is not clear why and how the identifier is 
utilized for executing the computer component to perform the problem resolution 
techniques. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Feigenbaum, US 2005/0038832 A1, in view of Gross et al. ("Gross"), US 7,275,016 B2. 

Regarding claim 1, Feigenbaun teaches a computer-implemented method for 
monitoring a system, comprising: 
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detecting an error condition (i.e., "the error recovery module 308 captures an 
error and it corresponding error information", Fig. 3 page 4 paragraph [0051]) in a 
network component (i.e., client 202, fig. 3), said error condition including an error 
identifier (i.e., error information includes identifier associated with the type of the error, 
page 4 paragraph [0051]); 

obtaining electronic information corresponding to problem resolution techniques 
for the error identifier (i.e., the server queries the solution database for the solution 
corresponding to the error identified by the unique identifier, page 4 paragraph [0054]); 

displaying the electronic information to an administrator in order to facilitate 
resolution of the error condition (page 2 paragraph [0029]); and 

executing a computer component to perform the problem resolution techniques 
by utilizing the identifier for the network component (i.e., solutions are used by client 
computers to fix error, page 3 paragraph [0035]). 

Feigenbaun does not explicitly teach an identifier for network condition, 
equipment of a type of the network component. 

Gross, in the same problem or error resolution field of endeavor, teaches error 
condition including an identifier for a network component (i.e., col. 3 line 64-col. 4 line 
13), and obtaining resolution for a type of the network component (col. 5 line 53-col. 6 
line 13). 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to apply an identifier for a network component and obtain resolution 
for a type of the network component as taught by Gross in Feigenbaun's system. One 
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would be motivated to do so to decrease the efforts and shorten the time for fixing 
problems (Gross, col. 2 line 48-49). 

Regarding claim 2, Feigenbaun teaches the method as claimed in claim 1, 
wherein the network component comprises at least one of a router, a gateway and 
customer premises equipment (Figs 2-3, client 202). 

Regarding claim 3, Feigenbaun teaches the method as claimed in claim 1, 
wherein the electronic information comprises at least one of an HTML document and an 
XML document (page 4 paragraph [0052]). 

Regarding claim 4, Feigenbaun teaches the method as claimed in claim 1, 
wherein the computer component comprises at least one of a script, an executable 
program, and an active control (page 1 paragraph [0011]). 

Regarding claims 5-7, Feigenbaun teaches the method as claimed in claim 1, 
wherein the step of detecting comprises connecting to the network component using IP- 
based communications (page 4 paragraphs [0051]-0052]). 

Regarding claims 8-14, those claims comprises a computer program product for 
controlling a computer to monitor a telephone system, comprising a computer readable 
medium and instructions embedded in the computer readable medium for controlling the 
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computer to perform method claims 1-7, discussed above, same rationale of rejection is 
applicable. 

Regarding claims 15-20, those claims comprises system for performing method 
claims 1-7, discussed above, same rationale of rejection is applicable. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to OANH DUONG whose telephone number is (571)272- 
3983. The examiner can normally be reached on Monday- Friday, 9:30PM - 6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on (571 ) 272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Oanh Duong/ 
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